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o Select Case Category: Request
o Sub-Category 1: GDS
o Sub-Category 2: Other Refund Request
o Subject: SOTKRCXLRFND / PNR
O Al: SOTKRCXLRFND / ABC123
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2. &30 L3t 20 Y8 = Submit 2
o Select Case Category: Request
o Sub-Category 1: GDS
o Sub-Category 2: Other Refund Request
o Subject: SOTTAXRFND / PNR
Of Al: SOTTAXRFND / DEF456
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